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What DO We Do?
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Data Quality is What We Do

“Ensuring Justice”



Meet Our Panelists
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Assistant Chief Deputy, Pulaski Circuit Clerk
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The Telephone Game

• Whisper the phrase to the person 
next to you.

• Repeat the phrase only once.

• Do not write it down (unless you 
are the last receiver.)

• No matter how strange it sounds, 
keep it going!



eCitations

o Malvern, Hot Spring Co.

o Mt. Ida, Montgomery Co.

o Carlisle, So. Dist. Lonoke Co.

o Conway, Faulkner Co.

o Arkadelphia, Clark Co.

o Van Buren, Crawford Co.

o Pulaski County

o Batesville, Independence Co.

o Mena, Polk Co.

o Little Rock

o Hot Springs, Garland Co.

o Searcy, White Co.

Who processes ecitations?



eCitations
Who is originating ecitations?

36,076206
1,923

13,859
Arkansas State Police
(Dec. 2012)
Conway Police Dept.
(Mar. 2014)
Van Buren Police Dept.
(Dec. 2014)
Little Rock Police Dept.
(Feb. 2015)



eCitations
How many ecitations have been processed?
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eFiling

o Pulaski County Circuit

o Hot Spring County Circuit

o Hot Spring County Circuit, Probate

o Grant County Circuit

o Grant County Circuit, Juvenile

o Arkansas Supreme Court

o Arkansas Court of Appeals

Who accepts efilings?



eFiling
Who is originating efilings?

2560

29
24

5

AR Attorneys
(2560)
PA/PD Deputy
Clerk (29)
Pro Hac Vice
Attorneys (24)
Pro Se Filers (5)



eFiling
Who is processing  efilings?

85
55

19

Lead Clerk/Clerk (85)

Judicial Assistant (55)

Judge (19)



eFiling
How many efilings have been accepted?
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eFiling
How many efilings have been accepted?
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* Total to-date. On pace to accept 433,287 eFilings this year.



eFiling
How many efilings have been rejected?
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~ Panel Discussion ~



Before eCitation…



After eCitation!



Before eFiling…



After eFiling!



Specific Titling of Documents



~ Q&A ~



Thank YOU 

for all you do 

to ensure data quality 

in the Arkansas 

Judiciary system.

Data Quality begins with YOU.



The AOC assists courts 

with automation applications

for the accumulation 

of accurate data.

And the Phrase Was…


